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How can equipment service benefit your patients and 
productivity? 

Do you know 
the real costs
of equipment
downtime?     
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Pressures on healthcare increase the need 
to ensure performance and reliability of 
your Bayer medical device 

Compliance requirementsBudget reductions

Quality demandsPatient satisfaction
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How many patients may be affected if
procedures cannot be performed due to
prolonged injector downtime events? 

If a downtime event lasts one hour,
the number of patients affected could be:

Patient volume at risk

In one day

Patient volume at risk

In one week 

Patient volume at risk

Number of affected
CT scanners

Average patient
scans per hour

Number of standard
operating hours per day

When a downtime event is prolonged, patients will have their procedure delayed or
rescheduled, resulting in increased patient wait time and potential delays in diagnosis  

Calculation Guide
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Patient procedures
The potential amount of patient procedures affected resulting from injector downtime events is calculated
by multiplying the number of CT scanners impacted by the average number of contrast enhanced power
assisted CT scans conducted per hour.
For example: # of patients affected per day = (1 CT scanner)(12 scans per hour)(51% contrast enhanced1)
(97% power assisted1)(8 hours per day) = 47

1“The Imaging Market Guide”. Arlington Medical Resources. Data on file.

Calculation Guide

Estimates are based on information provided by the hospital and actual results may vary.
Estimates are for demonstration purposes only and Bayer makes no warranty regarding 

the accuracy of these estimates. 
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If a downtime event lasts one hour,
the potential amount of revenue affected could be:

Revenue at risk

In one day

Revenue at risk

In one week 

Revenue at risk

How much reimbursement revenue is at risk
due to prolonged injector downtime events? 

Patient volume
at risk per hour

Patient volume
at risk per day

Patient volume
at risk per week

Calculation Guide
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Patient procedures
The potential amount of patient procedures affected resulting from injector downtime events is calculated
by multiplying the number of CT scanners impacted by the average number of contrast enhanced power
assisted CT scans conducted per hour.
For example: # of patients affected per day = (1 CT scanner)(12 scans per hour)(51% contrast enhanced1)
(97% power assisted1)(8 hours per day) = 47

Reimbursement revenue
The potential amount of reimbursement revenue affected resulting from injector downtime events is calculated
by multiplying the number of CT scanners impacted by the average number of contrast enhanced power injected
CT scan conducted per hour, then multiplied by the average reimbursement per scan.
For example: Reimbursement revenue at risk per day = (1 CT scanner)(12 scans per hour)(51% contrast 
enhanced1) (97% power assisted1)(8 hours per day)($ reimbursement per scan2) = $

1 “The Imaging Market Guide”. Arlington Medical Resources. Data on file.
2 Average Australian Medicare Reimbursement in 2014, 202003-Medicare Benefits Schedule Book p137-8; MBS #57007. Cat5

Calculation Guide

Information on reimbursement rates is provided for example only. Other estimates are 
based on information provided by the hospital and actual results may vary. Estimates are 
for demonstration purposes only and Bayer makes no warranty regarding the accuracy of 
these estimates.  
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Estimated effect of a prolonged
downtime event on patients
and reimbursement revenues:

A Bayer Service Agreement
provides you:

Patient volume at risk per week

Revenue at risk per week

Quality. Commitment. Confidence. 

Preventative maintenance including verification 
and calibration per manufactures specifications 
and compliance to Australian standards
AS/NZS 3551:2012

Uncompromised quality by only using genuine 
OEM parts and factory trained field service 
engineers

Certification as required by the Diagnostic 
Imaging Accreditation Scheme

Customers with a Bayer Service 
Agreement experience 38% 
less downtime during an 

emergency service event

Contact an equipment service 
representative for more

information on 1800-633-723

Bayer offers four service agreement programs that allow you to choose a service program that best meets your needs

SelectCARE+ExtendedCARE
Service Agreement Programs

°

°

°
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Bayer reserves the right to modify the specifications and features described herein or to discontinue any 
product or service identified in this publication at any time without prior notice or obligation. Please contact 
your authorised Bayer representative for the most current information. 

All patient data that appear in this document are fictitious. No actual patient information is shown.

Bayer, the Bayer Cross, MEDRAD, Stellant, MEDRAD Stellant, Stellant FLEX, MEDRAD Stellant FLEX, MEDRAD FluiDots, FluiDots, 
Radimetrics, Certegra P3T, Certegra, P3T and VirtualCare are trademarks owned by and/or registered to Bayer in the U.S. and/or 
other countries. Other trademarks and company names mentioned herein are properties of their respective owners and are used 
herein solely for informational purposes. No relationship or endorsement should be inferred or implied. 

© 2022 Bayer. This material may not be reproduced, displayed, modified or distributed without the express prior written consent of 
Bayer.

Bayer HealthCare LLC
100 Bayer Boulevard
P.O. Box 915
Whippany, NJ 07981
U.S.A.
Phone: +1-412-767-2400

+1-800-633-7231
Fax: +1-412-767-4120

More information at   
radiology.bayer.com.au
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Manufacturer 
Bayer Medical Care Inc.
1 Bayer Drive
Indianola, PA 15051-0780
U.S.A.
Phone: +1-412-767-2400

+1-800-633-7231
Fax: +1-412-767-4120

Australian Sponsor                     
Imaxeon Pty Ltd
Unit 1, 38 – 46 South Street Rydalmere, 
NSW 2116
Australia
Phone:  +61 2 8845 4999 
Fax:   +61 2 8845 4998 
Customer Service:  1800 633 723
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