
What Could Your Team 
Do With More Uptime?

VirtualCARE® Remote Support is a 24/7 managed service connected to your Bayer hardware and software
through a secure cloud-based platform.

With proactive monitoring and expedited diagnostics, VirtualCARE enables Bayer service engineers to
reduce the time required to identify and resolve problems, and to increase the frequency of first time repairs.  

Maximised uptime. Always secure.
¡ Proactively monitor your system status to anticipate potential issues and

maximise uptime* 

¡ Remotely report injector diagnostics to expedite any required
maintenance, most often into a single visit 

¡ Seamlessly deliver security updates remotely

¡ Designed to industry standards for data privacy and
cybersecurity for implementation in any hospital 

*ExtendedCARE or DirectCARE® level of service is required to receive VirtualCARE® Auto-Alert Entitlement. 
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Bayer reserves the right to modify the specifications and features described herein or to discontinue any product or service identified in this publication at any time
without prior notice or obligation. Please contact your authorised representative from Bayer for the most current information.

Bayer, the Bayer Cross, DirectCARE, Radimetrics and VirtualCARE are trademarks owned by and/or registered to Bayer in the U.S. and/or other countries.
Other trademarks and company names mentioned herein are properties of their respective owners and are used herein solely for informational purposes. No
relationship or endorsement should be inferred or implied.

© 2022 Bayer. This material may not be reproduced, displayed, modified or distributed without the express prior written consent of Bayer.    
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Bayer HealthCare LLC
100 Bayer Boulevard
P.O. Box 915
Whippany, NJ 07981
U.S.A.
Phone:   +1-412-767-2400
               +1-800-633-7231
Fax:        +1-412-767-4120

More information at
www.radiology.bayer.com.au

Manufacturer
Bayer Medical Care Inc. 
1 Bayer Drive
Indianola, PA 15051-0780
U.S.A.
Phone:   +1-412-767-2400
               +1-800-633-7231
Fax:        +1-412-767-4120

Australian Sponsor
Unit 1, 38 – 46 South Street
Rydalmere, NSW 2116 
Australia
Phone:  +61 2 8845 4999
Fax:   +61 2 8845 4998
Customer Service:  1800 633 723

Comprehensively Secure
VirtualCARE is certified to healthcare industry standards (ISO/IEC 27001:2005) for data privacy and cybersecurity, 
and supported with continuous risk monitoring and mitigation from Bayer cybersecurity professionals. 

Supported IT Review Pathway
A dedicated Bayer technology team facilitates planning, approval, and implementation with hospital IT leads.

Greenlight and
Implementation

Planning 

Peer-to-Peer IT
Consultation 

Review Security
Whitepaper 

Establish
IT Contact 

Access to Bayer products only,
not customer networks 

*Except as noted in documentation for Radimetrics®

Hospital
network

Powered by PTC ThingWorx,
an industry-leading IoT platform

Comprehensive
audit logging 

Rigorous user access controls
with two-factor authentication  

End-to-end
data encryption 

No processing of
patient health information* 
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